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Appendix A

2011 Annual Public Safety Survey:

Diving deeper into America’s
greatest public safety concerns



| 2011 Annual American Public Safety Survey o |

Ten years after the 9/11 tragedy, do you feel that public safety and emergency preparedness
has improved to the point where you feel safer in your day-to-day life?
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E Public safety awareness has not improved for almost half of Americans (46.4%), who reported they
feel the same level of awareness or less than they did a year ago.

e Females rate their level of public safety awareness higher than males.

[»] 77% of Americans feel that additional community resources/communications will make an effective
impact to increasing public safety awareness.

. Nothing will make an effective impact / 23%
. Online resources / 25%

. Public safety newsletter / 18%

. Public safety education video / 7%

Public safety forum (e.g., presentations, hands-on
demonstrations, community event) / 28%




El More than 4 in 10 Americans feel that public safety planning and response is not a priority to their
employers.

e However, respondents that live in a smaller city feel that their employers prioritize safety much higher
(72.8%) than those that live in a rural area (47.7%).

|E| When asked where they felt safest, only 4.2% of respondents said at work.

e Respondents between the ages of 18-24 feel much safer at work, while respondents age 55 and
up felt the least safe at work.

E In the event of an emergency with no landline or cell phone voice communications, 57.3% of
Americans would use multiple forms of communication.
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Video Chat Twitter IM Text Message Email

® 12.1% wouldn’t do anything

® 12.5% would use text messaging from a mobile device (their mobile device or request to use text
messaging on someone else’s)

2.9% would post an update to a social media Website (update Facebook status, Tweet an update, etc) as
their only form of communication

15.2% would send an email as their only form of communication

37.5% would do all of the above

4.9% would text message and post a social media update

Facebook

| Uncovering the safety concerns of Americans ~J |
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2010 Annual Public Safety Survey

Uncovering the safety concerns
of Americans



